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Abstract:
The psychiatric patient’s attitudes towards hospitalization have
found an association between patient perceptions of the ward
atmosphere and dissatisfaction. The aim of the study was to determine the aspects of stress related to hospitalization in inpatients admitted to a psychiatric facility. Fifty in-patients of both
sexes admitted consecutively to a psychiatric unit in a General
Hospital were asked to rate the importance of, and their satisfaction with, 38 different aspects of in-patient care and treatment. Results showed that the major sources of stress were related to having a violent patient near to his/her bed; being away
from family; having to stay in closed wards; having to eat cold
and tasteless food; losing income or job due to illness, being
hospitalized away from home; not able to understand the jargons used by the clinical staff and not getting medication for
sleep. A well-differentiated assessment of stress and satisfaction has implications for the evaluation of the quality of psychiatric care and for the improvement of in-patient psychiatric
care.
Key Words: Psychiatric hospitalization; Ward atmosphere; Patient satisfaction.
Introduction:
Hospitalization for psychiatric patients is often necessary when
it is determined that their behaviors are acutely dangerous to
themselves or those in their environment.(1,2) Hospital imposes
a special environment in which the meanings of behavior can
be easily misunderstood. The consequences to patients
hospitalized in such an environment- the powerlessness;
depersonalization, segregation, mortification and self-labeling
seem undoubtedly counter-therapeutic and stressful.
The stress related to hospitalization may be diverse - due to
poor resources (financial or lack of caregivers to stay with the
patient) or some variables related to the ward environment.
Further, it may be related to having to interact with the various
professionals and their inexperience to deal with such
situations. These factors singly or in combination may become
a hindrance for effective treatment outcomes.
The assessment of patients' satisfaction with medical services
has been a rapidly developing area of research for almost 20
years.(3-7) However, the assessment of patients' satisfaction
with psychiatric clinics has only recently started to come into
focus.(8-11)

Psychiatric hospitalization is conceptualized as a milieu where
there is an experience of trauma .The experience of being a
client in a locked inpatient psychiatric unit can be considered
traumatic (12,13) which invoke in consumers a response of
fear, helplessness, distress, humiliation, or loss of trust in
psychiatric staff.
Robins et al (2005) in a semi structured qualitative interviews
with 27 randomly selected mental health consumers treated in a
psychiatric setting about the descriptions of adverse events
experienced while receiving treatment reported two incidents
related to the hospital setting including the fear of physical
violence and the arbitrary nature of rules. The second set
related to interactions with clinical staff including
depersonalization, lack of fairness and disrespect.(14)
In a study of the relationship between patients' perception of the
real and ideal ward atmosphere and their satisfaction. Patients
in locked wards perceived more anger and aggression and
patients subjected to coercive measures perceived less
autonomy and practical orientation.(15,16)
In a Finnish psychiatric hospital that explored the factors
associated with satisfaction patients were quite satisfied with
their care. Of seven different satisfaction areas, they were most
satisfied with staff–patient relationships, and reported most
dissatisfaction in the areas of information, restrictions,
compulsory care and ward atmosphere/physical milieu.
Younger and female patients were less satisfied with staff–
patient relationships than older patients and men.(17)
To the best of our knowledge, there are no studies in our set up
related to the factors contributing to stress/ dissatisfaction
associated with psychiatric hospitalization. The overall aim of
this study was to identify those areas of hospital treatment that
patients consider important and/or satisfactory/ unsatisfactory.
The understanding of which might help to implement various
interventions to tide up with the stress associated with
psychiatric hospitalization.
Methods:
This cross sectional study was conducted at a General Hospital.
Kasturba Hospital is a 1470 bed General Hospital serving a
Catchment area approximately covering 4 districts. It is attached to a major medical college and is affiliated with the
Manipal University, Manipal, India.
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The adult inpatient psychiatry unit is housed in the first floor
and is independent and a closed ward. The total bed strength is
40 for both sexes and in separate wings. There is also an additional 15 beds within the same ward but separate wing for substance use disorders. In addition, psychiatric patients who are
not disturbed and harmful to self or others are admitted to other
open medical wards. The bed occupancy is usually full and the
average length of stay is 12 days. Most of the patients on an average 95% are discharged into the community and a small number are transferred to long-term facility. The treatment and care
of patients are by a multidisciplinary team. The admission process occurs in a comfortable and in a non-threatening atmosphere where the significant others are encouraged to stay with
the patients most of the time during their stay. Though there are
particular visiting hours, it has been flexible for maximal family involvement. Family psycho education or therapeutic family
interactions occur at least twice during their hospitalizations as
part of the treatment programmes. It is a closed ward; however
there is minimal use of seclusion and restraint.
Subjects for this study (n- 50) were patients admitted to the
psychiatric unit of the hospital. Hospitalization is often initiated
to maintain patient safety while stabilizing severe adjustment
problems. Subjects ranged in age from 16-70 years and a mean
of 36.8(±S.D.13.6). The response rate was 89% (50 out of 56).
Of the 50 subjects 29(58%) were males and 21(42%) were females. It is noteworthy that in terms of the primary reasons for
admission 26 (52%) were depressed; 10 (20%) were suicidal
and 14(28%) displayed significant aggression and were considered to be dangerous to themselves as well as to others. Most
of the patients who were included were recovered psychotics or
patients with depressive disorders. Severe depressives were excluded for the likelihood of distortions in their responses due to
their mood states; neurotic patients who had improved were
also taken.
Measures
Sociodemographic details such as the age, education, marital
status, occupation, family details were gathered with the help of
a proforma devised for the purpose in a semi-structured interview.
Hospital Stress Rating Scale (HSRS) (18) developed by Volicer and Bohannon (1975) was used to elicit stressful events
related to hospitalization. Holmes and Rahe (1967) (19) used a
method from the field of psychophysics to devise. The Social
Readjustment Rating Scale, a tool to measure life stress. Volicer and Bohannon (1975) (18) used a procedure comparative
to Holmes and Rahe (19) in developing. The Hospital Stress
Rating Scale. Several investigators, (20) have used the Volicer
(1973) (21) instrument as a patient outcome criterion measure
in evaluating nursing practice, thus reaffirming that the techniques used by Holmes and Rahe and Volicer are suitable for
use in a clinical setting. These methods were used, therefore,
for the development of this instrument. Namely, the utilization
of a procedure that assumes persons are able and willing to assign magnitude to, in this instance, stress related to hospitalization. The Hospital Stress Rating Scale has been widely used in
other settings too such as patients admitted in medical and surgical wards (22,23); stress in hospitalized AIDS patients.(24)
This is a 49-item scale designed to explore the perception of
stressful events related with hospitalization by patients. This
scale has 4 sub-scales. There are four main categories such as:
1. Events related to hospitalization- 11 items; Events related to
patient-staff relationship-7 items 3. Events related to ward environment- 13 items 4. Events related to special difficulties
arising out of the disease- 7 items. Each item was scored on a
3-point scale of severity ranging from Low stress -1; medium
stress-2; and high stress-3. The total score was calculated by
summing up the scores of all items. The scoring pattern was,

higher the total score higher was the stress experienced and
lower the total scores lesser was the stress.
After going through the literature and identifying the probable
stresses/satisfaction related to psychiatric hospitalization, some
of the items were included for example ‘staying in a closed
ward’, ‘having someone near your bed who is destructive/ violent/ depressed’, ‘not getting medication for sleep’ and ‘side effects of medications- drowsiness, dryness of mouth, tremors,
giddiness and other discomfort’. Some of the items relevant to
hospitalization in general were retained. The events related to
patients who were serious, medically ill, and not applicable
were eliminated and some of the sentences were changed or rephrased to suit the chosen sample. Overall, we had a scale with
38 items, which was thought to be of relevance in our set up.
The scales was translated in the local language by a professional in the field fluent in both languages and later back translated,
later verified by another expert. Ambiguous words were
changed. All the items were found to be culture free. Of the 49
original items only 38 were included as the rest was not specific
to the patients being treated in the psychiatric ward. This again
was done in consultation with the experts.
In an attempt to measure patient satisfaction, formal scales
though allows for ease of administration, contain relatively few
items and risks losing potentially important information and
may not represent any advantage over asking patients a global
question such as ‘Were you satisfied with treatment?’.(13)
Hence, an open-ended question was asked to elicit any other
areas with which patient were not satisfied.
Social support assessment: Social support network and other
stressors- two questions were related to elicit information about
social support network from friends and relatives. The number
of relatives and friends with whom they had enduring relationships and were in regular contact were included. There was an
open-ended question about stressors-whether the patients experienced any significant stressors in the last 6 months and if
the answer was in the positive further details were elicited to
know the nature of the stressor.
Assessment of coping strategies was made using a self- report
coping scale. This measure was designed to examine the common strategies used based on Roth & Cohen (1986)
approach/avoidance model of coping.(25) the approach scale
assesses support seeking and problem solving strategies, whereas the avoidance scale reflects emotional distancing and/or attempts to ignore the problem. Eight options were presented and
patients who had more than one mode of coping were asked to
indicate the same. The number and nature of strategy employed
were taken into account.
Procedure
Institutional Ethical clearance was obtained for the study. Patients and their relatives were explained about the purpose of
the study and their willingness to participate was taken. Confidentiality was assured. After their consent was taken, a social
worker who was familiar with the protocol met for 30 minutes
the patient in the in-patient unit 3-4 days after the hospitalization. During this time, the patient completed paper-and-pencil
questionnaires related to hospital-related stressors, coping and
social support. Demographic and other clinical information was
also collected in a semi-structured interview with the patient
and relative.
The data were tabulated and descriptive analysis was carried
out. Independent t test and chi square was carried to find the
statistical significance across genders on hospital stress scales
and coping.
Results:
Sociodemographic characteristics: The Sociodemographic
characteristics of both the genders are shown in Table 1.
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Variable
Religion
Hindu
Christian
Muslim
Marital status
Single
Married
Widow
Education
No formal education
Primary
High school
Collegiate
Habitat
Urban
Rural
Suburban

Table 1: Sociodemographic Characteristics of the Sample
Males(29)
Females(21)
N
%
N
%

N

%

23
4
2

79.3
13.8
6.9

18
3
-

85.7
14.3
-

41
7
2

82.00
14.00
4.00

10
19
-

34.5
65.5
-

10
10
1

47.6
47.6
4.8

20
29
1

40.00
58.00
2.00

1
9
8
11

3.4
31.1
27.6
37.9

2
7
5
7

9.5
33.3
23.9
33.3

3
16
13
18

6.00
32.00
26.00
36.00

14
10
5

48.3
34.5
17.2

13
6
2

61.9
28.6
9.5

27
16
7

54.00
32.00
14.00

Among both the sexes about 48% were from within the district
and the remaining hailed from the neighboring districts and
states. The sample comprised of 58% married while 40% were
single and the rest widowers. Religion-wise distribution followed the general population – Hindus-82%; Christians- 14%;
and Muslims- 4%. The educational backgrounds of the sample
were 94% were literate; 6% did not have any formal education;
62% had either high school or collegiate education and onethird primary. 54% resided in urban and the rest from rural or
semi-urban localities. The mean age of males were 37.5(S.D.
11.9) and females 35.9 (S.D. 15.8)
Age distribution also revealed that nearly a third of the patients
of both genders were in the fourth decade of their life. Majority
of males were between 31-50 years – 62.1% compared to females who were either 21-30 -33.4% or 41- > 50 years -38%.
Majority of the males were employed in various institutional
set-ups-62.1%; 24% were agriculturists; 6.9% students and
6.9% were unemployed. Among the females 76.2% were homemakers; 4.8% agriculturists and 20% employed in other sectors.
There was none who was retired from service.

Total(50)

Among both genders 60% hailed from non-nuclear families,
here both extended as well as joint families were clubbed and
the rest from nuclear families. In both the sexes the patient
him/her self was the head of the family-32%; father in 24%;
spouse in 18% and in the rest either the sibling, mother or some
one else.
Among the male patients the main bread winner was the patient
himself 38%; fathers 24% and other 38% on the other hand
among females the breadwinners were either the spouses in the
married and fathers in those who were single.
Hospital stress: Table 2 shows the events reported by both the
genders, which were stressful related to their hospitalization. In
the study patients responded to only 19 items (19 out of 38) as
being of high stress, there were no events reported which was
of moderate stress and the rest was not stressful. Hence, only
these 19 items were taken up for analysis. There was none who
reported any events, which were stressful to the open-ended
question.

Table 2: Distribution of the Events of Stress in Different Domains
Events of Stress
Males (29)
Events related to hospitalization
No. (%)
Being hospitalized away from home
5 (17.2)
Being put in hospital because of illness
4 ((13.8)
Not knowing the reasons for treatment
4 (13.8)
Not knowing for sure what illness you suffer
4(13.8)
Not being told about the diagnosis
4 (13.8)
Having to eat cold and tasteless food
3 (10.3)
Being hospitalized far away from home
Patient- staff relationship
Having nurses and doctors use words you do not understand
3 (10.3)
Not getting medication for sleep when you need it
3 (10.3)
Related to ward environment
Having to stay in closed wards
8 (27.6)
Having to stay in bed /ward all the time
7 (24.1)
Being aware of the unusual smells around you
7 (24.1)
Having a seriously ill patient beside you
6 (20.7)
Having a disturbed/violent/depressed pt near you
6 (20.7)
Not having enough money to pay bills
6 (20.7)
Having a stranger sleep in the same room/ward
3 (10.3)
Special difficulties arising out of disease
Thinking about loosing income/job due to illness
8 (27.6)
Sudden hospitalization, when not expecting
4 (13.8)
Worrying about family members being far away
3 (10.3)
Table 3: Distribution According to the areas of Stress - Gender-wise
Areas of Stress
Males
Females
X2
Event related to hospitalization
24
10
2.000 (DF-1)
Patient-Staff relationships
6
0
2.000 (DF-1)
Ward Environment
43
24
2.000 (DF-1)
Special arising of disease
15
6
2.000 (DF-1)

Females (21)
No. (%)
2 (9.5)
2 (9.5)
3 (14.3)
3 (14.3)
4 (19.0)
5 (23.8)
7 (33.3)
8 (38.1)
2 (9.5)
4 (19.0)
p-value
.096
.096
.096
.096
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In the present study on an overall, males reported more number of
events in all the 4 domains i.e., 88 events in comparison to females
who reported around 40 events which was significant. (F-2.77, df-1,
p<.001)
In the subscale i.e., events related to hospitalization males reported
events such as being hospitalized far away from home (17.25% );
being put in the hospital because of illness- (13.8%); not knowing
the reasons for their treatment (13.8%); not knowing for sure what
illness they have- (13.8%); not being told about their diagnosis(13.8%); having to eat cold or tasteless food- (10.3%).In the females events related to hospitalization such as not knowing when to
expect things will be done-(14.3%) and having to eat cold or tasteless food-(!4.3%). The Fisher’s exact test showed that there was no
significant difference between males and females on this subscale.
In subscale i.e., events related patient - staff relationship males experienced stress of having nurses or doctors using words that they
did not understand - (10.3%); and not getting medication for sleep
when patients need it- (10.3%). The females did not perceive any
stress in the second sub scale of patient- staff relationship and was
not significant.
In the events related to ward environment males reported stress of
having to stay in closed wards - (27.6%); having to stay in bed or in
the ward all the time- (24.1%); being aware of unusual smells
around the patients - (24.1%); having a patient near who is destructive / violent - (20.7%); having beside a seriously ill patient (20.7%) not having enough money to pay for hospitalization
(20.7%). Among females events such as having a patient near you
who is destructive /violent / depressed -(19%); having a seriously ill
patient beside you -(23.8%); having to stay in the ward all the time (33.3%); having to stay in closed wards- (38.1%). This subscale
was again not significant.
The events related to special difficulties arising of the disease,
males expressed their stress of thinking about losing income or job
because of illness (27.6%); Sudden hospitalization when they did
not expect it (13.8%); worrying about family members being far
away from patient (10.3%). The special difficulties arising of the
disease experienced among females was related to worrying about
family members being away from them in (9.5%); and sudden hospitalization when they were not expecting it (19.%) this was not significant.
Stressors: There was the presence of significant stressors in the last
6 months. Stressors were reported by both the genders i.e. 58%.
While among males, 65.5% compared to 47.6% in females. The
most common stressor was death of close relative-31.6% in males
and 50% in females; losses 52.6% in males and 20% in females.
Social support networks: The findings indicated that a higher proportion of the male patients reported having relatives 6 to more
than 10 – 65.6% compared to females where 81.0% had 2-5 persons
in their network of social relationships. The network of friends also
was higher among males 51.8% had friends about 10, whereas
among females the network was 3-5 in 52.4%.
Coping strategies:The Pearson chi square test showed that there
was a significant difference between males and females in the
nature of coping. For instance males consulted relatives or counselors more often than females and significant at <.05; or resorted to
use of substances such as caffeine, nicotine or alcohol(X 2 .3.60, df1, p<05). Females indulged in sleeping when faced with stress than
males and significant .p <.01 level.
Table 4: Distribution of Nature of Coping Gender-wise
Females
Males (N)
X2
p value
(N)
Consults relatives/coun29
18
4.407 (df- .036*
selors
1)
Think alternatives
3
2.31 (df-1) .128
Worrying
6
10
.415 (df-1) .520
Be busy with work
3
1
.516 (df-1) .473
Sleep off
1
6
6.38 (df-1) .012**
Drink caffeine/ alcohol/
13
4
3.60 (df-1) .058*
smoking
Eat excessively
NS
Pray to God
22
17
.184 (df-1) .666
Some persons reported more than one option; *p<.05; **<.01
Coping Strategy

It was observed that more than one coping strategies were employed by some patients. The finding shows 38% of the patients
utilized two strategies while 58% of the patients utilized three
strategies to cope with problems.
Discussion:
In the present study, females were younger, tended to be single with
less number of years of education in comparison to males. It can be
speculated that in women with a rural background, marriage is considered a significant life event that is to be conducted at the appropriate age. Parents consider that it is their commitment to arrange
for their daughter’s marriage at all odds and hence might be seeking
psychiatric consultation in the early phase of the illness.
The findings that majority of the males were the head of the family
and main breadwinner, as most of the families in India is based on
patrilineal descent.(26) It is father-centered or father-dominated
families.
The study indicated that most of the males reported stress of being
hospitalized far away from home and in both sexes stress of worrying about family members. This was supported with previous research which shows that patients encountering unfamiliar environment away from family and admitted against their wishes.(27) In
present study about 52% of samples reported that it was inconvenient to stay away from home as most of males were either head of
the family and main bread winner. Being hospitalized amounted to
loss of income and being from small families the overall management could not be allocated to anyone within the family especially
where the children were still young. In addition, it was the hospital
policy that a family member stayed with the patient during the hospital tenure.
Some of the males experienced stress like being put in hospital because of illness and sudden hospitalization when they did not expect
it. This often happens when hospitalization becomes mandatory for
patients who are destructive, violent or uncontrollable and in such
instances relatives have to take decisions regarding hospitalization.
Earlier studies found that that psychiatric hospitalization is often necessary when it is determined that their behaviors are acutely dangerous to themselves or for those in their environment.(1,2)
The findings also indicated that the stress for males is associated
with not knowing the reasons for their treatment, not being told
about their diagnosis. On the other hand, the stress for females was
related to not knowing when to expect things will be done. The
reasons for this may be two fold as a high proportion of both
genders had education up to high school or less. Therefore, they
were probably not having enough knowledge about the nature of
their illness, its course and outcome. Secondly, they may have been
ignorant of the medical procedures and hospital policies. Majority
of them hesitated to clarify their doubts with the mental health professionals and distanced themselves from them. As a result, their
misconceptions, queries and doubts remained unclarified.
The study has recognized that males and females experienced stress
of having to eat cold and tasteless food. This is particularly relevant
in view of the patients as they came from far off places and had to
be dependent on hospital canteen. Patients came from different
places and cultural backgrounds, their selection of diet, cooking
styles varied and hence became a source of stress.
Current study also showed that males were being stressed about the
patient-staff relationship where they expressed that they were
bothered about the nurses and doctors using words that they could
not understand. This may be the effects of the language barriers,
differences in dialects, accent, and usage of technical words by the
professionals. This leaves the patients and their relatives ignorant
and confused about various illness- related information as there is
no proper communication between the staff and the patients. As
noted by Cleary and McNeil (1988), (28) higher satisfaction may be
a result of better patient-physician interactions.
Males reported stressed about not getting medication for sleep when
they needed it. In most psychiatric illnesses, sleep disturbances are
the most common symptom. The prescription for sedative is suggested by doctors and not given on the demand of the patients. In
such situations due to sleep disturbances, which might be mild or
severe, patients complain of feeling tired, dull, the next morning,

4

which may be present throughout the day. It is a popular belief
that a good night’s sleep is basic of the needs, which rejuvenate
human beings.
In the domain of ward environment both the genders reported
stress of having to stay in bed and in closed wards all the time.
This study was conducted in the psychiatric inpatients, which is
a closed ward set-up. Here a variety of patients are admitted
with a variety of psychiatric problems- such as suicidal, harming others, destructive, violent, or trying to escape from the
ward and for these reasons hospitalization is initiated to maintain patient’s safety while stabilizing severe adjustment problems. In such cases, patients are kept in closed wards under
maximum staff observation. In an earlier study by Causey
(1998) (29) showed that stress in psychiatric patients in a psychiatric setting was because of being in a place where all the
doors were locked. In another study by Drake & Wallach
(1988) (30) reflected that the ward atmosphere in the sample he
studied was considered stressful. The other reasons could be
sudden withdrawal from the routine housework for females and
absence of outside employment for males due to which hospitalization was perceived as stressful.
In the sample studied both the sexes reported stress about having a seriously ill patient and having a patient near their bed
who is destructive or violent. It is but normal to be fearful as it
is observed that psychiatric inpatients often display significant
degree of aggression, violent behaviours, dangerous or threatening to others, or making loud noises. They also tend to be impulsive and unpredictable in their behaviours. All these seems
stressful to the patients who are hospitalized.
It was an observation in this study that males reported stress because of not having enough money to pay for hospitalization.
The result shows that in more than fifty percent of the patients
examined the monthly income was between 1000-3000 rupees.
This would be a meager sum and it would be difficult to meet
all the expenses of the family with the cost of all essential commodities increasing. As in most instances, the head of the family was the sole earner. In such cases patients are left with no
savings and have to incur loans to meet the hospital expenses
and other emergencies. On the other hand, females reported that
their areas of stress were sudden hospitalization when they
were not expecting it. It is likely that some of the patients had
come for a follow-up on aggravation of their symptoms and on
advice of the psychiatrists get hospitalized immediately for
which they are not mentally prepared. Unplanned hospitalization results in being admitted without essential things like
clothes, toiletry or finances. The unfamiliar ward atmosphere
and staff interactions add to the stress. This is especially true in
case of patients who have been admitted for first time.
Studies suggest that the factors found to contribute to satisfaction include ward atmosphere, certain Sociodemographic characteristics, diagnosis, duration of illness, and previous in-patient
treatment.(31-34)
The results show that both genders tried coping with the problem by consulting with relatives, friends and counselors. It was
also evident among males that more than fifty percent reported
of having more than 10 persons in their network of friends and
93% reported having similar network size of relatives too, on
the other hand among females about 52% reported of having 35 persons in their network of friends and 90.5% reported having
similar network size of relatives. Usually the family and family
members are the most important primary group and persons try
to confide with them in periods of crisis. However, this again is
dependent on their closeness with their kith and kin. In a
closely-knit and cohesive family unit, this might be possible.
Nevertheless, there may be many instances where professional
help is often very essential to person cope with a problem.
The findings of the study also indicated that majority of males
and females were praying to God to cope with their problems.

It is a general observation that in times of crisis many resorts to
religious coping and it have become ingrained in our upbringing and culture too. In almost all religions saying daily prayers,
performing rituals are regularly practiced. It was also seen in
this study that males consumed excessive coffee, tea or alcohol.
It can further be thought that most of them were not educated
enough to know about the ill effects of all these beverages and
some of them had misconceptions that it reduces internal tensions and induces sleep. Many of them were ignorant of the
long term effects of consumption of these beverages.
This study also pointed that females coped with problem by
worrying and not trying to find solutions. This probably could
be explained as the females being home- makers had no resources to lean upon and hence no control over the situation.
Some of them confined to the house. So there was no chance
for them to mingle with others or share their feelings.
Implications
The present study enabled to gain an understanding of the stress
related to hospitalization among psychiatric in-patients, and
their coping patterns and social support networks. The finding
of the study has implications for mental health professionals.
Professionals have to inform the patient and their relatives the
reasons for their hospitalization, referral to specialized treatment, advantages of hospitalization, approximate plan of admission and discharge, minimum expenses of the treatment,
hospital procedures and other special benefits from the hospital
which would probably predict better treatment outcomes. Developing a plan of care, assessment of stresses in hospitalization and understanding patient’s background may be helpful to
deal with hospital stress in patients.
Patients and staff relationship is based on good rapport, proper
communication and language. The professionals should explain
about the illness and treatment issues in simple words and in a
language familiar to the patient. Group meetings between patients, family members and the staff would help to sort the difficulties related of hospitalization.
Conclusion
In-patients' attitudes towards their psychiatric care involves a
complex relationship between clinical and sociocultural
characteristics. In view of the multifarious problems
encountered by the hospitalized psychiatric patients, it is
imperative on the part of the multidisciplinary psychiatric team,
especially the psychiatric professionals to have a clear
understanding of the various problems and stresses confronting
them. It thus becomes necessary to prepare patients for the
event i.e., hospitalization.
References:
1.
Dalton R, Muller B, Forman MA. The Psychiatric
Hospitalization of Children: An Overview. Child
Psychiat and Hum Devel, 1989;19:231-243.
2.
Peterson EJ, Gray KA, Weinstein SR. A look at adolescent treatment in a time of change. J child and
Adol Psychiat Nurs. 1994;7(2):5-15.
3.
Nelson-Wernick E, Currey HS, Taylor PW et al. Patient perception of medical care. Health Care Manag Rev. 1981;6:65-72.
4.
Lebow JL. Consumer satisfaction with mental health
treatment. Psychol Bull. 1982;91:244-259,
5.
Weiss GL, Ramsey CA. Regular source of primary
medical care and patient satisfaction. Qual Rev Bull
1989;15:180-184.
6.
Campbell J. Consumerism, outcomes, and satisfaction: a review of the literature, in Mental Health,
United States, 1998. Edited by Manderscheid RW,
Henderson MJ. Rockville, Md, US Department of
Health and Human Services, 1998.

5

7.
8.
9.

10.
11.
12.
13.

14.

15.

16.
17.
18.
19.
20.

Roth TA, Schoolcraft M. Patient satisfaction. Nursing Case Management 1998;3:184-189
Stevenson JF, Beattie MC, Alves RR, et al. An outcome monitoring system for psychiatric inpatient
care. Qual Rev. Bull. 1988;14:326-331
Ruggeri M, Dall'Agnola R. The development and
use of the Verona Expectations for Care Scale
(VECS) and the Verona Service Satisfaction Scale
(VSSS) for measuring expectations and satisfaction
with community-based psychiatric services in patients, relatives, and professionals. Psychol Med.
1993;23:511-523.
Barker DA, Shergill SS, Higgenson I et al. Patients'
views towards care received from psychiatrists.
BJP 1996;168:641-646
Etter JF, Perneger TV, Rougemont A. Does sponsorship matter in patient satisfaction surveys? A randomized trial. Med Care. 1996;34:327-335
Cohen LJ. Psychiatric hospitalization an experience
of trauma. Arch Psychiat Nurs 1994;2:78-81
Frueh BC, Knapp RG, Cusack KJ, Grubaugh AL et
al. Patients' Reports of Traumatic or Harmful Experiences within the Psychiatric Setting. Psychiatr
Serv. 2005;56:1123-1133
Robins CS, Sauvageot JA, Cusack KJ et al. Consumers’ perceptions of negative experiences and
“sanctuary harm” in psychiatric settings. Psychiatr
Serv. 2005;56:1134-1138
Middelboe T, Schjødt T, Byrsting K, Gjerris A.
Ward atmosphere in acute psychiatric in-patient
care: patients' perceptions, ideals and satisfaction
Acta Psychiatr Scand 2001;103(3):212
Cusack KJ, Frueh BC, Hiers TG et al: Trauma within the psychiatric setting: a preliminary empirical report. Admn Pol Ment Health. 2003;30:453–460
Kuosmanen l, Hatonen H, Jyrkinen AR, Katajisto J,
Valimaki M. Patient satisfaction with psychiatric inpatient care. J Adv Nurs. 2006;55(6):655-63
Volicer BJ, Bohannon MW. A hospital Stress Rating Scale. Nur Res. 1975;24:352-359
Holmes TH, Rahe RH. The social readjustment rating scale. Journal of Psychosomatic Research
1967;11:213-218.
Gardner K. A summary of findings of a five-year
comparison study of primary & team nursing. Nursing Research 1991;40:113-117.

21.
22.
23.

24.

25.
26.
27.

28.
29.

30.
31.

32.

33.

34.

Volicer BJ. Perceived stress levels of events associated with the experience of hospitalization. Nursing
Research 1973;22:491-497.
Ahmadi KS. The experience of being hospitalized:
stress, social support and satisfaction. International
Journal of Nursing Studies 1985;22(2):137-148
Reuben BF, Omorilewa AF. Perception of situational stress associated with hospitalization among selected Nigerian patients. Journal of Advanced Nursing 1991;16(4):469–474
Servellen GV, Lewis CE, Leake B. The stresses of
hospitalization among AIDS patients on integrated
and special care units. International Journal of
Nursing Studies 1990;27(3):235-247
Roth S, Cohen LJ. Approach, Avoidance and Coping with Stress. Amer Psychol. 1986;41:813-819
Sachdeva DR, Vidhya. Family in India: An Introduction to Sociology 32nd Edition Kitab Mahal, Allahabad. 2000
Kim WJ, Hahn S, Kish J, Rosenberg L, Harris J.
Separation Reactions of Psychiatrically Hospitalized
Children: A Pilot study. Child Psychiat Hum Dev.
1991;22:53-67
Cleary PD, McNeil BJ. Patient satisfaction as an indicator of quality care. Inquiry 1988;25:25-36,
Causey DL, McKay M, Rosenthal C, Darnell C. Assessment of Hospital-related Stress in Children and
Adolescents Admitted to a psychiatric inpatient unit.
J Ch Adol Psychiat Nur. 1998;11(4):135-145
Drake RE, Wallach MA. Mental patient’s Attitudes
toward Hospitalization: A Neglected aspect of hospital tenure AJP 1988;145:29-34
Parker G, Wright M, Robertson S et al. The development of a patient satisfaction measure for psychiatric outpatients. Aust NZ J Psychiatr 1996;30:343349
Clark CC, Scott EA, Boydell KM et al. Effects of
client interviewers on client-reported satisfaction
with mental health services. Psychiatr Ser.
1999;50:961-963
Kelstrup A, Lund K, Lauritsen B et al. Satisfaction
with care reported by psychiatric inpatients: relationship to diagnosis and medical treatment. Acta
Psychiatr Scand. 1993;87:374-379
Druss B, Rosenheck RA, Stolar M. Patient satisfaction and administrative measures as indicators of the
quality of mental health care. Psychiat Ser.
1999;50:1053-1058.

6

